PPN SHIVALIK

Branch Level Customer Service Committee Meeting

A Branch Level Customer Service Committee Meeting is held on 3
Saturday of every month in branch.

If the 3" Saturday is a bank holiday, the meeting shall be conducted on
the next working day.

Grievance Redress Day

Every 3" Saturday of the month is designated as Grievance Redress
Day. Aggrieved customers may walk into the branch or office on that day
without prior appointment to share their grievances with the Branch
Manager/Branch Operation Manager.

For more information, please contact the Branch Manager.
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